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mm%] mmm 

M©fitfgAffi;d^gh, 

mmMftmmxmmtmm*? nzmm-tscT i (computer Tei ep 

hony Integration) -9- — 

^SCTi ^*7 L AfcMv^n3«#AffiiJigfijc;}3^T, 
*©^y«bf s -*Sfg^iajc«kys^Lfc^y^L7 s --iJf *^at-rs*f yjg 

[»#«2] l&8B«ISig3fc«&tflSr8Bfir«Am^«S:«M'rs=i5a^ 

^-^©^tK^ffi&itfffiW^Affi^tf^^-rsii^ffli^g^asfliA, r 
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*m?LZ>z. t ttftrnt -t zm&m 1 s & « 2 isioiiAfBijgi. 

4 ] mmm yiif-^ mm^mz ntmrnnn * n 

zm&m i mm<Dmmxm^mm a 

%z\t zftmt -tzm&m 5 mm^mmAmtimm. 

m&m 8 ] #f y Mhm^oAt! & mmt&m y & a*^« t , 
*v ^y-?*ft^Tmm<Dmmzmm?zffiV7%L?-*mmmmt 

z<DffivMLT-*%m^miz£v%mLfcffivMLT-*zm^ziff*)M 
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t=. z. t * mm-? z> m y m u # gmmta^m t , 
mmm^m^mmtmm^ v hv->r nzmm-t sct i (computer Tei ep 

hony Integration) -tr — Ail, 

n ^ a n >r - # aWBf S t&ia*ISSS*«lc*[- L T BtffH^BPHIIIM^ fb ©SIS & 
«&-e£fcV*|fr£, »fM©=2^an^r-4f feftSLTfijt'TSjf *;«Lfflff©A 

3©^f y & LMf^ATj^tgtc j: y A7J $ *i£#f y *g vmmcm^ < #f y sg if 
-©^y^b^-^s^iiiBtciys^Lfe^fy^of-^Sr^-rstf yjg 
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fcHMtsvr * z. t zftmt. + & * ** i o 8b«<z> a > if a - * (cm^ y nr«& 

□ 



ffifI4#2 003-3017094 



P #2 002-198676 

[0 0 0 1] 
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«»«»**«i:3>^-** y h,7-irtft«|^ SCXI (CTI :Co 
■puter Telephony Integration) tm*m»1Li,XTJ>tLTK Mx.fi. 
IS A {C J: »W2000-3828884**K: 5/ * ^ A * . 

[0 0 0 3] 
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[0 0 0 4] 
[0 0 0 5] 
[0 0 0 6] 

[0 0 0 7] 
[0 0 0 8] 

[0 0 0 9] 
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[0 0 10] 
[0 0 1 1 ] 

-r^h'J^-^ ( A C D ) $:^LTV^T, t&IB#»ISI»*|?fr £©l#ffi 

iiilM^ f > t7 - ^ S:f it5 C T I (Computer Telephony Integration 
) V-rt£* ^fli^SCTIJ/^^AtCMV^&tlSflMIAffiilSIBtCfeV^T, Iff 
SB«aSSB*«IXtft&8Bfit#Am*^SS:ftM'rs ^i^-^t *©/?rM©:3 ^ 

a - * - * tfmm ts t&SH«M^^(cM u TtrffE^gPMffl^ (DMs&zmm 

«#«KlJ:yS«L/fciff yJgL^-^S*^ 6#fy«L^-**^Si:, £ 
[0 0 12] 

l # o t , ma© a ^ a - - * -r * «assi*« jc # u r ^as @iiih 

a©3^a-^r-*«:fBftOTfi;3i-r*fcA©«fyjgLffl#*<A*S*l, «T.©A 
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±12 *ifc#f y ig Lffl#tcg£tJ < #f y jg if- # $ ti^mM© n ^ a. - fr - 

#&M^5tHRAffl;frg«tC;l3^TfcJu Iff yagL^-^SS^Sfc, Z<D&i3 
L r=.jfr y M bf - $ tfm^£tl£ 0 rtllCiU, ^©J^fc^jfclBfcJS'sfiDSB 

[0 0 13] 

*«i^tafa'»^Am^M&^fflt-S3^a.^^-^©^^$;f5ia'W#A 

[0 0 14] 

-*0>tt&&flPJffifcS||«T?£, «as&«eKi't sci:4<l?t:f©g^t 

[0 0 15] 

»#«3ffi«©»q|tt, »#«l*fctt2|B«<Z)1S|*Affi*«*K:feVxt, iff 

sa#r y >g if- # §fi^ig{c i y #f y s bf- # r £ z>m y 

5gL/f-*S#**D#®i:, -©ifyigLf-^SMft^SJCAS^fyigUf 2 

- # ^©#g^{c, MiBtf y *g uf- **a%^sjc J: y m z am* 

[0 0 16] 

fiwfc «t y#f yjgLf-*#^3;fi<5. itucfcy, *f yjgu«is««3insi: 
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[0 0 17] 

[0 0 18] 

[0 0 19] 
[0 0 2 0] 
[0 0 2 1] 
[0 0 2 2] 
[0 0 2 3] 

(cfevxT, wj&ffivteLT-&&m^miz£*)%mLfc:%f*)MLT-*izm^^ 

[0 0 2 4] 
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[0 0 2 5] 

8 mm<D$bm<DmmAm*immiz. m y & l«#<© a* s^gtstfy 

i!LMf£AiJ#l£i:, £©#f y«bffi#A:fc#«K:J: »; A#$*i£#r ySSLiStt 
[0 0 2 6] 

[0 0 2 7] 

»#E 9 ft##8|H«<B««Affl;frigglCfcv*-t\ flMB$fyjg 

L^-drStefMHtCfc y#r yiSL^-* fcSteLfcCIfc&^&^saryjgU^- 

* ^*8*&#ig £ , r (Dm y £ Lf 2 - ^ sfsf&fti^igtc j: « #r y m l # &m 

[0 0 2 8] 

micj: y#f y SSL-?-* #^3*1 s. rtucty, ffyjSLMfftciR*^ 
^«tl*^:v^|fflH^#fy«LM#c««^/s&La^v^i:v^was:^ltll^cll^itt 

[0 0 2 9] 

mizmmzn, v • -rVxhu (acd) lt^t, 
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wizwrnzTtzMftmrnxmrnt, mmmmmmmizm^nr^m^aymmm 

zmmmvmmAftijmmt. zn±(DmmA&±jmmitffis.izmm?z*y t 
v-v£, mmm^mm^mmtmm^ v h v-v t MtscT i (com PU t 

er Telephony Integration) T*fi|j&£ *l& C T I S/X^AICM^ <btl 

- * *©fri© ^ ^ a - ^- - 9 t>mm -t % mmmmm^mizM l t mmftmmm 

Mfr % (Dms&Z&m-V % &v^£-, ffiM<Dzi* =L-tr-# &mj£LTtem~?Z>%f 

vMLmft<DAjjzmm?zmvMLm*AjjmM£. zornvmLmftAtiM 
miz£VA±>t*nt^ffivmvmmzm^<tnvMLT-*z. mfezti&mMv 
h*=l-jt~z wmm-t zwmmmAftfimmizft l Tmm* v v v - v l 
rmmtzinvMLT-zmmmmt. m<DmmA&timw:frt>mmztif=.ift*) 

[0 0 3 0] 

l f=. & o r, mm<D n*=L-Jr-* ttfem t % m^mmmizM l x^mmmm 
± $ ntoffi *; m vmmzm-3 < #f y uf- # ^jg^ $ ti^mM© n ^ ^ - >r - 

A^fHA^^^fB^M^m^^m^coSA^cDMSI^^II&^-ri:^, 
^-^-^lzMVxm')MLm^^Wiz^m^^zt^mizfjt^ 0 

[0 0 3 1 ] 
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-*<DM®®;mz mmmmx mtimrn izmtn t & mm^mm^amm z mm n y n 

[0 0 3 2] 

o 

[0 0 3 3] 

S#**Wt« JC J: « #f »; ig L 5= - * S# O #*t« (C , frf fB#f »; >g L 5 s - * 

iff IB n > tf =l - # {c Hiff $ i± -5 . 
[0 0 3 4] 

^^mm^rnvrnhn^^L^t^^mm^mmizmm-r^zt^miz^^ 

o 

[0 0 3 5] 
[0 0 3 6] - 
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[0 0 3 7] 
[0 0 3 8] 

ti & t v ^ e> & sigf § ^ £ & -^m iZ & & „ 

[0 0 3 9] 

o 

[0 0 4 0] 

Sfcv^raS&im»?-5££#iirtB lefts. 

[0 0 4 1 ] 

ff#^l 6|B<R©^rett, SlNSJgl O&V^Ll 5 (Zn^ftfr— fB^(£>r3>ti 0 n. 

ffifg £ Iff IB =r > tf zl - # {C Hff S it * . 
[0 0 4 2] 

[0 0 4 3] 
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[0 0 4 4] 

& ®ii (c & tsrt^ nrtg tc & § 0 

[0 0 4 5] 

[0 0 4 6] 

[0 0 4 7] 
[0 0 4 8] 
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[0 0 4 9] 

*$&W(Dmt&<D-mmzm i &v^n 1 6 izm^^^rmm^-Zo 

[0 0 5 0] 

Elite, CTI (Computer Telephony Integration) V7s^ &±fa(D A 
[0 0 5 1] 

*»»CTI i/X^A 1 Mx.^r^m^(5Dfe^#«^(C^ 

(pbx) 3i:, z<Dnfcmmxmm3KmmmM4 

mti(t?)^fiAa}ijgfti:bt©^7^7>hPC (Personal Compute 
0 6 £*mx.X^Z> 0 

[0 0 5 2] 

^7^7>hPC6it LAN (Local Area Network) MMZtlfe* v V V- 

C8%,gNjrc3*lT^3 0 f IT« hV-? 7JC&, CTI-tf— A9£/r 

LT#f^I*|SxSia3 tfmmZtl. ^-^-^if-Al 0#g^$*iTVN£ o 
[0 0 5 3] 

3 CT I 1 {C|g^^nTVN^-y— A'PC 8, CTIt-;\'9, 

^r-*^-*1*— Al 0&tf*7>f 7> hPCBii, mfeOlfflfflzfnf^MZJ: 
ot#iO«§:ifTtSo rCi^^yn^Ait WAtf, t-A'PC 
8, CTIf-A'9, ir-*^-*-*- ;H 0TO^7>hPC6^ii5 

Ji, APC8, CTIt-;\*9, f-^^t-;no^7>f7>h 
PC 6##*SROMfC»£&£;ftT^T^i^U CD-ROMfflJ; z> & hTIS 
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[0 0 5 4] 

Vfr3mWffl2 5:^-1X1^1 4^CTI 1 CTOfcfrtfT < * fc, R? 

Si 5lCi&M&«f* 'yt-t?^t3i:=&t*$s 0 ^mB^mm l 5{c^$ti 

fcWjSf* y-fe-Sm, W-;U7i:ioTWAV77^;i/ (Wave^^ 7-f 

t Lxmm^smt^^> 0 z.mz^v. windows (g&i&K) i,- 

Al 7^P,WAV77^;i/tlt$Uffi$n, ^5^7>hPC6(Cj3^Tf^ 
m±$i±fcU, CT I i/^^A 1 iC»»S*ifc^ttrtL AN 1 8{C£^T&Mt, 

[0 0 5 5] 

®2«, ct i i/XTj*iK&n&m*t&te&m&tetof$izmm*&fc&<Dm 
*fSL^^, ®2(c^-rj:e){c, «iA«e^ii«i3», ^©w^tctffia^ficsL 
* 1 9#*a&&fc*itf, *©«isfii*ii5K:w*i 4^e>©mas^««!sti*. 

0 2 7?ii, «um#/^Lfc=i^ a-^r-it 1 9 & l A£ttbj^LTV^v^\ H 
Rgfcte, *f/&l,&=i^a.->r-# i 9 IZffifemf&frfZvm&izM-oX&MAt* 
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S 0 3*uc*fu »fjeiir»^«»ij|*K:aioT*«Ai:3a:*±T©3^rL-^r- 

* i Qtf&tpximftLT^&motiz^ m^mm^mm3it, fcmtz*- b 

•3-;i/-f^bU^-^ ( A C D) 2 0&fW3l^"3g**|»&#T?tt& 
VH^ti^cDrr 5. 3.-Jr- Z l 9 #^M^3*f£^;fi 5 fcn?mfi# £^ff $ i± 

3 0 £<DfC, *iWi0CTIJ/XfAltlt JR$ 1 4 fr(bC7)mHS£^tf 
Tv^«|£3ig^i5 ^ ;a ~>T-# 1 9 #H£/g-t"<5 ^7-f7>hPC 

[0 0 5 6] 
[0 0 5 7] 

* 1 9 tttj&2i*:T-r-*K-xv-Ai o K&mznx^zmm I V J y-r 

n^->r-# 1 9 tft^^yy b PC 6 *m^TA±h^m^ttfomm*T- 
[0 0 5 8] 

fW#f(c^t5 3>2-^r-^ 1 9 £5§fg#i D-f 
-^;i/^^^LT^cDrr^n-/r-^ i g tfgjfc^m L T ^smfS^*! 5 iz 

mmmm2 zftLTmmznt^mm^zwmzitzt&iz. #mm*K&t> 
^^^m^^izk^^x^(D^m^^izMm^^m^M}tmm^Mmm 

[0 0 5 9] 
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fcfc, 01 fC^-f j:e»{C, CTI^fAlT*(t * y V V - 9 7 jc F A XV 
-^2Uii$Ht^§ 0 fit, 1 £ffl^6^£T% M 

* * ir - ^xcibus t\tc.m% t. (Dftj&mm *7T?is$v mrn^-z z t #t* ^ 

-tf--bf*V>2 5^CT)ra-e^ ^*^©«ISW^$:^|JMM2 6^LT 
[0 0 6 0] 

*f^MMVX^^-^;i/CIB1t^$tlS»^^ft#{i, Windows ( 

^OS/2 &^i/-f-f >^i/^fAi:tS^«»asAy3>"ej8 

JSfiMRfc-^tf^-* 2 7fcfc, ^LAN 1 8 ^6<Z)y?1rX£Stf T^tftL 
AN 1 8^«M«T|B^»*. 
[0 0 6 1] 

a 

[0 0 6 2] 

m-tZiffr-Zfl D 3 5 fcfaStlTVNSc f-^^-Xt-7tlO(i CTI9 
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[0 0 6 3] 

#^7^7>hPC6K, fcHH^D ^ A{CXtJV%TEI 4 IC^-T J: e> & 
fll3l£:f?e>o l^fclS, 3^a^-^l9^^iff^fot^t (El5fC 
^t#l^-4 2ffi}?T) Uff^SlfflY) , X^ls-f ±lzmB£ftT 

>r r y h p c e ^ftt^tm^EK. mmm^m 5 Lt=.t 

nm-t Uf>^S3fflY) , a ^-^-#^3®^-:/;!/ 3 
1 ®Mtfflr-^?:i)-7tPC 8i;l^Lt, -9--APC 8^rti?:^^^ 
7^7>hPC6{Clf t, 3*l£?^>f7> h PC 6-e^M-T-5 Ufy^S 
4) 0 fit, ^b7^-3UcfBili£;ftT^3#zii* a.-;r-# 1 9 
-econ^n.-^-^ 1 9(DM®W;mz!&vx. 5 fc^-T * >BrS 

So 

[0 0 6 4] 

T^£3-n^-/r-# 1 9©i&4 4^^1/-^4 3 Z iHzm^ZftZ „ 3<Z)^* 
;i/-^4 3 tt=r^o.->r-^^^--^;i/3 1 (D^fjh-^I D 3 5{C#f/ftLT^ 

S££ (Readyto iiMfe, f£#^^j£^-e*,&v^£ (worm 

1 9 (Z)^©H^^^3^ o.-^-^ 1 9 (Cfg^J^tlSo #^;i/-^4 
3 0D^;b-^i&4 5l±Mx.{»T*^$tiSo 
[0 0 6 5] 
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ZWTL Uf'^SlfflY) , ;*>f >Hf®4 1 K^Inactive^fr 
P.active^C^bL Uf7^S2©Y) , &Z>^1*. ii«i5©tl^ 

[0 0 6 6] 
[0 0 6 7] 

hPC6(cMltt^S^i5«5:S#W5-t^§^ 0 "f&;bl3 
, * -f >Bffi4 1 tctt, «i£##A:&»5 1 ##«34xTV%T, ^©ffl(C=3^n 
->r-* 1 9 K&^TATJU $8Mjj<#> 5 2 U >y * 
"TSh, ttffi$3itR 5 Pj CD«f$##A;frfll 5 UCA;dL£®fS#-^'\tf)#g<fB<7) 

0>aH9#3£#tt&*l*. ££fC, READ Y/WORKjK^>5 4 S:^Jg|>Lnti 
, ACD20(Cf LT, a^a^-^19«f§tt (READY^I) 
#^LTV^£fc£ (WORKED ©«*©*^©Sf5fWS:fT^. n^o.- 
>T-# 1 9 ti, tftSi:tliREADY/WORK^^>5 4^READYt 

i^u ffbtttttwoRK^itn. #cjc master* 

(busyw fctt, fcfs;->j?#>5 5 u y *-r*ui, A 

C D 2 0 BUS YttJB©»f|s<Z>5tfcf W 
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[0 0 6 8] 

felfS5:IStS^i/-^©n^-^-^ i g KHE^i" if jc, Sfc£-f 
[0 0 6 9] 

(READY^t) Z£*m?m&<D^1i'tlfrX*n*-L-Jr-# 1 9 

T> h PC 6 &C^£*lT^5*-f >Ii4 1 * n-^-^ 1 9^5^ 

£#7?#5<Z>T% 4 fr&a^oTSfcmiS&gtffcn* a^r-* 1 9 

l & ie & -r * «f y u mm & f ? e> r £ t c & s „ 

[0 0 7 0] 

^7^7>hPC6!l ftffflf^n ^9 AlC^^T® 6 fC^-T J: O 

i i©y) , ^^^T^hpce®^ x7isj±izm7izmtMmmmm 

®6l^fs Ufy^Si 2) „ B7i:^fj;e)i:, *f/£iBMr® 6 l fc 

[0 0 7 1] 

) , 0 8 (C^-T J: o \Z^ * 4 >H®4 1 (£>^-f > ^Inactive^^^P) active 
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[0 0 7 2] 

*f*;iSLm3s$k»£iiffjg6 2 &^-r& Uresis) . 

[0 0 7 3] 

fttcS-TS^^^ T> N PC 6 IC^LT^fyigU^-^SrjSI^-r* (*^-y y^S 
£B0fgi5Tfgtc&£i£:{cj; y, ^-T/tcM-rs =U a. ->!r-# l 9tfmif*i^ 

[0 0 7 4] 

ZLdT?, ^7-f7> h PC 6 fCfcVMT^ fuxg L tc X 3 »J M Lf- # £g 
>SPC6li, mnzfuy^A (SfS^n^A) {c^vmtEIi iiz*?£z) 

ls4±<Z>4yVr-ZM%t6 4 {Cii, "M^CDT^ 3> 6 5, 6 6 Jiif^ ( 
^r«y7'S2 1) , "P" tmrnZtiT^ZT^ny 6 5«f@A^Tfr 

yjgbT-*-^O^ff(Z)^4|E$:^i-%;C0T^y, "G" ^^$tlT^-g>T-f =r> 
6 6^^^-^TtfyigL^ r -^0D^fs(7)^to$ : ^^-^ (D - e ^ >< g >o g,! 2 {c£ 

[0 0 7 5] 
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zgm-t&t (x^^^s 2 2<dy : m v ml? - z %m^m . %mhtc%x<<) 

^S2 3 : #ry^L^r-#Sf§##J^) o r^-eii. #fy*gLir-#£3HBL 
[0 0 7 6] 

^LT. T-Y=i>6 5, 6 6 0DV^-rtl^^a^^^^^C^t:Lfe^^$r^ 
L^a^n^r-* i Qtfmfe&mtttfio £ (Mill $i&^<D,*&&cM:L 
feT-f =r>£#*:/;U^ U »y (^y^S 240Y: #f »; Jg If- # 

, ^7^7>hPC 6 0)? J \s -( ±\zm I 3 &C^-r#f*JigLiIfffi6 7 
Sri^^S Ur^S 2 5 : #r y M L^- ^Ht^Jg) . 
[0 0 7 7] 

e> ras-^ y m l mm * l & v * ^ v * e> ng® £ &c -r & 3 n # nrtg {c & & „ 

.[0 0 7 8] 

0i3ictt> MA^xffi vml?- $ (D^m^mMZTT^ "p" 

3*iTV*S7>f =r> 6 5##^;i/? U >y ^ S#ifc»-^JC^3*i«flAJBT#f V 

y, Jiii*^Ati#t>SZl^lC J: ymiS&A;ix««ftJE&lct&y#£t;.5fcv* 
[0 0 7 9] 

9Vv9 2ftt=.£mm-t2>£ Ur'V7"S2 6fflY) , gf 1 4 {C^ 
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